[image: image1.jpg]A17.5.1 ADVANCED SOFTWARE SERVICES





Date: _________________

Air Card Number: ______________________

Dear Customer,
________________ 

Welcome to Israel!

                   ATS AIR CARD: Stay connected anywhere in Israel!
No need anymore to look for the Internet Services in the Hotel or for an Internet Café.

For technical assistance; dial *160 (from a pelephone) or 050-7077620 and press 2 in the menu to get assistance
For any information contact our customer service: 050-5713972

Delivery and Return: The air card was delivered to your hotel or to any address you gave us in Israel. With the air card you have received a prepaid envelop with ATS address on it. The day you leave put back the air card and the software you have received in the stamped envelop and drop the parcel in any post office throughout the country or give it to the Hotel reception and ask them to post it for you. There is a post office in Ben Gurion Airport. It is situated in the Shehakim  Hall (before passport checking). The Post Office is open from 7am to 00 am (midnight) except on Saturdays and Jewish Holidays. Please follow the return procedure listed above, A.T.S ltd will not be responsible for costs related to return shipping from your country.
*********************************************************************

Please fill up this page and send it back together with your air card:

Air Card Number : ________________________

Received:  Date __________


Returned:  Date _________ 

Customer’s name  _________________
Address or fax to send the itemized bill: ____________________________________________________________________

Comments: __________________________________________________________
____________________________________________________________________
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